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1. Definitions 
Price - the price of the Product as shown in the Offer to which these 
General Terms and Conditions of Sale are attached.  
Buyer - the party purchasing Products from the Seller.  
Offer - an offer within the meaning of the Civil Code of 23.04.1964,  as 
amended, including these General Terms and Conditions of Sale.  
Product - all products offered by the Seller excluding metal stamping dies, 
filtering respirators and services. 
Order - an electronic or paper order for the Buyer’s Products.  
Seller - Sohbi Craft Poland Sp. z o.o., with registered office in 87-148 
Łysomice, Ostaszewo 57 H 

 
2. Placing orders 
The Seller proceeds to execute the sales order for its products after 
receiving a written Order from the Buyer (by mail, e -mail or through a 
web portal previously indicated by the Buyer).  

 
3. Application of terms and conditions 
The seller shall only accept Orders under the terms and conditions stated 
below. Any verbal arrangements made by the Seller or additional terms 
proposed by the Buyer shall only be valid with the prior written (also by 
e-mail) consent of the Seller.  

 
4. Price  
The price from the offer made by the Seller is the applicable price for a 
given Product. The price quoted is net, VAT shall be added to the price at 
the rate applicable on the date of sale. 

 
5. Payment term  
The applicable payment term for the Product is 30 days from the date of 
shipment of the products, unless otherwise agreed in writing between 
the Seller and the Buyer. If payment is not made on time, the Seller has 
the right to suspend the remaining uncompleted orders. Pursuant to 
Article 359 § 1-3 of the Civil Code of 23.04.1964 as amended, statutory 
interest shall be charged for the period of delay in payment. The lodging 
of a complaint does not entitle the Buyer to withhold payment for the 
delivery. The date of payment shall be the date on which the funds are 
credited to the Seller's account. 

 
6. Reservation of Title 
The Seller reserves the ownership of the Product until the Buyer has paid 
the price in full. 

 
7. Delivery Time 
The Seller shall make every effort to meet the proposed delivery date. 
The following circumstances shall release the Seller from the timely 
fulfilment of the order: force majeure and any other circumstances 
beyond the Seller's control, such as labour disputes, strikes, production 
stoppages, customs, currency and energy restrictions, widespread 

shortage of goods, blockade of ports, roads or other obstacles related to 
the means of transport as well as riots, war, fire, calamities and shortages 
and delays in the fulfilment of orders by the Seller's suppliers. The Seller 
shall not be liable for any losses incurred by the Buyer as a result of the 
delay and any benefits that the Buyer might have gained. The Seller shall 
not be liable to third parties making any claims against the Buyer which 
may be related to the delays in delivery on the part of the Seller.  

 

8. Delivery 
The Buyer shall inspect the received product. The inspection at ac-
ceptance shall take place immediately upon delivery (release) and shall 
include at least the consignment note, the quantity and the condition of 
the packages, the details of the marking of the goods on the package and 
any externally visible damage. In the event of any irregularities, a note 
shall be made on the consignment note or other proof of release and 
immediately notified to the carrier (in accordance with the relevant 
transport regulations) and the Seller in writing. The Buyer’s acceptance of 
the goods without inspecting them or failure to make reservations 

immediately after inspecting the goods shall be deemed to be confirma-
tion that the goods have been properly delivered.  

 

9. Quality 
The Buyer shall have the right to request that the defects be rectified or 
that the same quantity of defect-free goods be delivered instead of the 
defective goods, but the right to choose between rectification of the 
defects or replacement of the defective products shall rest with the 
Seller. If neither of the above-mentioned options proves successful, the 
Buyer shall have the right to withdraw from the contract or to demand a 
price reduction.  

 
10. Cancellation or Postponement  
Orders may not be cancelled and deliveries may not be postponed by the 
Buyer, unless the Seller agrees in writing and subject to conditions that 
specify the amount of the Seller's remuneration for all costs incurred in 
connection with this order. 

 
11. Responsibility 
The Seller shall only be liable for the goods possessing certain character-
istics or for the suitability of the delivered goods for the purposes desired 
by the Buyer if the Seller has given the Buyer written assurance that the 
goods possess such characteristics or are suitable for such purposes. The 

Seller shall not be liable for any damage caused by the goods (including 
dangerous products) or in connection with their possession or use - 
except for the liability arising directly from mandatory legal regulations. 
The Seller shall not be liable for damage resulting from non-performance 
or improper performance of an obligation, unless the damage was caused 
by the Seller's wilful misconduct (Article 473 § 2 of the Civil Code).  The 
Seller shall not be liable for any loss that the Buyer has suffered or any 
benefit that the Buyer might have gained if the damage had not been 
caused. The Seller shall not be liable to third parties making any claims 
against the Buyer in connection with products sold to the Buyer by the 
Seller, the manufacture of which involved the use of goods sold to the 
Buyer by the Seller. The Seller shall not be liable for the actions of third 
parties, misapplication, use of the sold goods contrary to the intended 
purpose. To the fullest extent permitted by law, Seller shall be relieved of 
any liability to purchasers of the Buyer’s products manufactured with the 
use of the Seller’s products for any cost, loss or damage caused by 
alleged or actual bodily injury, property damage or death or alleged or 
actual infringement of patents, trademarks, copyrights, trade secrets or 
any other industrial property rights arising out of or in connection with 
Seller’s compliance with the requirements arising from the Buyer’s 
drawings, specifications or instructions.  

    
12. Changes  
No change or modification of any clause contained herein shall be valid 
unless accepted in writing by an authorised officer of the Seller.  

 

13. Dispute resolution 
In the event of a dispute arising in connection with a sales order 
concluded between the Seller and the Buyer, if the parties fail to reach an 
agreement through mutual negotiations, the court with territorial and 
material jurisdiction to resolve the dispute shall be the court having 
jurisdiction over the registered office of the Seller.  

 
14. Miscellaneous   
In the event of any discrepancy between the terms and conditions agreed 
by the Parties in the contract and these GTS, the terms and conditions 
agreed by the Parties in the contract shall apply first, followed by the 
GTS. 
In matters not provided for in the provisions of these General Terms and 
Conditions of Sale, the relevant provisions of the Civil Code shall apply. 
In the event that the Buyer’s model contract governing the  terms and 
conditions of purchase contradicts any of the above provisions, the 
solution provided for in the Civil Code shall apply to any such provision.  


